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Addendum #1
Cisco Flex Subscription 2023
Issue Date: Tuesday, February 7, 2023

Bids Due: Thursday, February 16, 2023 at 1:00PM

1. Can you please confirm the CUCM version and billing frequency i.e. Monthly, Annual or
Prepaid and also the start date of the subscription?

Current CUCM version is 11.5. As stated in the RFP the Flex subscription coverage timeframe

should be 2/1/2023 to 6/30/2025. Billing will be annual (ideally with the first period covering the
timeframe 2/1/2023 to 6/30/2023)

2. Is this RFP related at all to the Consultant for Communications Systems Assessment RFP#
PPSD138? Was releasing this solicitation one of the outcomes of the assessment?
This is not related to the previous RFP that was released.
3. End Customer Smart Account
We are unable to provide this information at this time.
4. Flex Start and End Date as well as term length (1,2,3 year)
As stated in the RFP the Flex subscription coverage timeframe should be 2/1/2023 to 6/30/2025.
5. Preferred Billing (Annual, Prepaid, or Monthly)

Annual
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